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CAROLINE – PIONEERING 
INNOVATIONS 
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CA Caroline Drummond 
 
 
CA The way the laundry team is approaching sustainability and embracing 
sustainability, taking it to the heart of its innovation agenda and really living the mantra of 
doing well by doing good, makes it so much easier to get up, out of bed in the morning and 
come to work because you can feel proud of what you are doing. 


